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Please read the SHW Express Limited Warranty Coverage Booklet for filing instructions and pertinent information. This form must be Please read the SHW Express Limited Warranty Coverage Booklet for filing instructions and pertinent information. This form must be Please read the SHW Express Limited Warranty Coverage Booklet for filing instructions and pertinent information. This form must be Please read the SHW Express Limited Warranty Coverage Booklet for filing instructions and pertinent information. This form must be 
completed in its entcompleted in its entcompleted in its entcompleted in its entirety, and submitted along with a copy of the Home Enrollment Application Form. This form much be received by irety, and submitted along with a copy of the Home Enrollment Application Form. This form much be received by irety, and submitted along with a copy of the Home Enrollment Application Form. This form much be received by irety, and submitted along with a copy of the Home Enrollment Application Form. This form much be received by 
StrucSure Home Warranty prior to the expiration of the applicable warranty period, or the claim may not be eligible for coverage. A warranty StrucSure Home Warranty prior to the expiration of the applicable warranty period, or the claim may not be eligible for coverage. A warranty StrucSure Home Warranty prior to the expiration of the applicable warranty period, or the claim may not be eligible for coverage. A warranty StrucSure Home Warranty prior to the expiration of the applicable warranty period, or the claim may not be eligible for coverage. A warranty 
serviserviserviservice fee may be required, please contact a Claims Representative at 877ce fee may be required, please contact a Claims Representative at 877ce fee may be required, please contact a Claims Representative at 877ce fee may be required, please contact a Claims Representative at 877----806806806806----8777 for more details.8777 for more details.8777 for more details.8777 for more details.    
    
Name   
 
Claim Address   
 Street City State Zip 
 

Home Phone (        )  Business Phone (        )  Cell Phone (       )  
 
Email Address   
 
Effective Date of Closing       Home Enrollment Application No.   
 Month Day Year SHW HEA # 
 
Please note that the Warranty provides Limited Major Structural Defect Coverage, which is subject to exclusions ands conditions. You are 
encouraged to review the Major Structural Defect Coverage provisions of the Express Limited Warranty Coverage Booklet. 
 
1. Have you read the definition of a Major Structural Defect in the Express Limited Warranty Coverage Booklet? 
  Yes  No 

2. Have you read the Exclusions in the Express Limited Warranty Coverage Booklet? 
  Yes  No  

3. Do you feel your home is unlivable because it is unsafe? 
  Yes  No 

4. Do you feel your home is unlivable because it is unsanitary? 
  Yes  No 

5. Do you feel that your home is unlivable for some other reason? 
  Yes No 

    
Please describe the nature of the defect as accurately and specifically as possible:Please describe the nature of the defect as accurately and specifically as possible:Please describe the nature of the defect as accurately and specifically as possible:Please describe the nature of the defect as accurately and specifically as possible: 
(If necessary, attach a separate sheet of paper) 

  

Date defect was first observed Date defect was first observed Date defect was first observed Date defect was first observed      Date first reported to builder Date first reported to builder Date first reported to builder Date first reported to builder        
    Month Day Year Month Day Year 

  

If your home still has the original FHA financing in effect, you are required to provide the following information: 

FHA Case Number   

Name of Mortgage Company   

Address of Mortgage Company   

  

Attach copies of any relevant correspondence between you and your builder involving this matter and attach a copy of the Home Enrollment Application form 
(SHW HEA). 

    
 Homeowner signature   Date  

    
 Homeowner signature   Date 

    
IIIIT IS UNLAWFUL TO KNOT IS UNLAWFUL TO KNOT IS UNLAWFUL TO KNOT IS UNLAWFUL TO KNOWINGLY PROVIDE FALSEWINGLY PROVIDE FALSEWINGLY PROVIDE FALSEWINGLY PROVIDE FALSE,,,, INCOMPLETE OR MISLE INCOMPLETE OR MISLE INCOMPLETE OR MISLE INCOMPLETE OR MISLEADING FACTS OR INFORADING FACTS OR INFORADING FACTS OR INFORADING FACTS OR INFORMATION TO ANY INSURAMATION TO ANY INSURAMATION TO ANY INSURAMATION TO ANY INSURANCE COMPANY FOR THE NCE COMPANY FOR THE NCE COMPANY FOR THE NCE COMPANY FOR THE PURPOSE OF DEFRAUDINPURPOSE OF DEFRAUDINPURPOSE OF DEFRAUDINPURPOSE OF DEFRAUDING OR ATTEMPTING TO DG OR ATTEMPTING TO DG OR ATTEMPTING TO DG OR ATTEMPTING TO DEFRAUD THE COMPANYEFRAUD THE COMPANYEFRAUD THE COMPANYEFRAUD THE COMPANY....    PPPPENALTIES MAY INCLUDEENALTIES MAY INCLUDEENALTIES MAY INCLUDEENALTIES MAY INCLUDE    

IMPRISONMENIMPRISONMENIMPRISONMENIMPRISONMENTTTT,,,, FINES FINES FINES FINES,,,, DENIAL OF COVERAGE DENIAL OF COVERAGE DENIAL OF COVERAGE DENIAL OF COVERAGE,,,, AND CIVIL DAMAGES AND CIVIL DAMAGES AND CIVIL DAMAGES AND CIVIL DAMAGES.... VIOLATORS WILL BE P VIOLATORS WILL BE P VIOLATORS WILL BE P VIOLATORS WILL BE PROSECUTED TO THE FULROSECUTED TO THE FULROSECUTED TO THE FULROSECUTED TO THE FULL EXTENT OF THE LAWL EXTENT OF THE LAWL EXTENT OF THE LAWL EXTENT OF THE LAW....    
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